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Sign Up 

• Log unto www.onehealthpoints.com  

29/03/2020 Onehealth Issues Global LTD 2 

http://www.onehealthissues.com/


Sign Up 

• Click on sign up   

• Further click on Health facility 

• Fill the displayed field 
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Sign Up 

• Note that: 
– The health facility name 

– Health facility address  

• Exactly as provided will be part your 
letterhead 

• The email provided will be the mail for 
resetting of password 

• The passwords are case sensitive 

• Ensure you agree to terms 
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Sign Up 

• Click on Register 

• Wait to be welcomed into Onehealth!  
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Secure your password!!! 
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Set up profiles 

• There two profiles: 

• Your personal profile 

– Click on drop down opposite your username to 
create edit personal profile and change password 

 

• Your facility profile 

– Click on Affiliated Health Facilities to edit facility 
profile and perform other functions due to you 
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Set up personal profile 

• Click on your profile 
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Set up personal profile 

• Click on Add cover photo to upload cover 
photo 

• Click on picture to upload you profile picture 

 

• Make posts, like and dislike posts, Search for 
friends and other facilities and follow them 
just as you can be followed 
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Editing your personal profile 

• You can click on edit profile  

 to do this 
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Set up Facility profile 

• Click on Affiliated Health Facilities to set up & edit 
facility profile and perform other functions due to 
you 

• Shift the bar to the right if using android phone to 
view action at the end and click on action 

 

• Click on edit facility profile 
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Set up Facility Profile 

• Click on change Logo to upload facility logo. 
This will be the logo on your letterhead 

• Select bank and account number where online 
transactions and bank deposits of your clients 
will go to. 

• Describe the vision of your facility 
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Set up departments and personnel 
• Click on view sections  

• Select department to proceed. Finish and 
select another based on services you offer 
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Set up Laboratory services 

• Click on Pathology Laboratory services 

 

• Click on edit settings 

• Check and uncheck box to print results with 
already made letterhead paper by you or the 
app created letterhead respectively 

•   

29/03/2020 Onehealth Issues Global LTD 14 



Set up Laboratory services 

• Click Lab structure to select mini if you have no pathologist, standard if you have less than one 
pathologist and maximum if you have pathologists in all four specialties. 

• Click Lab to Lab referral to assign discount if any 

• Lab doctor commission is the percentage given to referral Drs for transportation of samples to your 
facility .  Minimum is 1% 

• If there are write ups you would like to accompany your test results like Clinical significance, relevance, 
availability of better options or other information to your clients, input the test ID in the provided 
section, type  or copy and paste  the information  in the space provided. Then submit. 

• Save all your editing  to make them functional. 
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Set up Laboratory services 

• All personnel must furnish you with their 
preferred details below. The can change 
password later. Username cannot be changed. 
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Set up Laboratory services 
• Click on view officers 

• Click on actions to add workers. Issue them usernames and passwords. They can change passwords but not usernames. 

 

 

 

 

 

 

 

 

 

• Click on  add new personnel and  select an already  existing user for those employees  already working in other facilities where 
ONEHEALTHR is  used. This is not applicable if they are sacked. 

• View workers in each capacity anytime and relieve them of such duties anytime. One personnel can work in multiple capacities 
and in multiple facilities but all personnel actions bear same identity unless changed by him. 
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Set up Laboratory services 
• Click on view sections 

• Set up on clinical pathology  and Radiology  (if you offer radiology service) if you are mini or standard  
and all sections of the laboratory if you selected maximum in Edit settings. 
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Set up Laboratory service 

• Select Radiology and clinical pathology if you don’t have all as different 
departments = mini and standard.  

• This is because all tests are domiciled in each.  

• All tests will move to the pathologist in the chosen sub-specialty and to the 
Radiologist.  
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Setup Laboratory services 

• Add a sub-admin by clicking on the right  
green icon in any sub-specialty chosen 
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Set up Laboratory services 

• Click of the name of a sub-specialty to edit 
tests, add personnel or view personnel and 
monitor personnel or function as personnel 
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Set up Laboratory services 

• Click view section here to add personnel or 
function as personnel or view & monitor 
personnel 
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Set up Laboratory services 

• Add a personnel by clicking on the right  green 
icon in any personnel chosen 

• And view all personnel in a capacity 
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Set up Laboratory services 

• Click on EDIT SETTINGS to edit tests and add 
new tests and subtests. 
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Set up Laboratory services 

• Highlight a group of tests, search for the test 
to edit under that and click on the test name 
to edit it. Add/delete subtest & add main test 
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Set up Laboratory services 

• No two  tests can share same test ID 

• Test name is as you prefer 

• Reference range can be: 

• Reference interval or  

• Desirable range (>/<) 
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Set up Laboratory services 

• Disable reference range &units to write results in 
words and figures e.g.  

most histopathology tests,  
DNA based Tests, MCB tests, 
blood film etc. 
• Ensure you edit cost of test 
• Turn the test active to  
Enable Drs and online clients 
See & request for it. But when  
You no longer do the test click  
No on Active? 
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Set up Laboratory services 

• Enable control and it becomes compulsory for your Analytical Officer 2  
to run and input control  
values per patient test.  
He cannot submit result  
without inputting control  
values. This will be visible  
to Laboratory supervisor  
and Pathologist and will not 
show on final result. 
• You can disable it for those tests  
where control is not needed or based  
on your schedule for controls and it will no  
longer appear on result fields for the particular 
 test. 
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Set up Laboratory services 

• Click on the add test icon to add any test of 
your choice not in the app by default. 

• Follow previous directives on editing test. 
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Set up Laboratory 

• FBC may have up to 27 subtests. Create the 
number you offer 

• Click on green/Red icon to add/delete subtest 

• Click on number of subtests to view or edit it 

• Click on subtest to edit it  
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Set up Laboratory services 

• Breast mass histology may have up to five 
subtests pending on mode of report. Result 
starts at cut ops! 
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Set up Laboratory services 

• Liver function tests (6-8 parameters) may have 
11  

subtests 
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Set up Laboratory services 

• In the Liver Function Test (LFT) above, children 
will have ALP child inputted with results and 
other ALP subtests left blank and also the 
blank ones are not selected at printing of 
results to avoid reading awaiting results. 

• One can also create new tests as LFT adult 
male, LFT adult female, LFT child. There are 
many ways to solving problems.  

• You can manipulate the APP to suit you. 
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Set up Laboratory services 

• Radiology reports do not need subtests & 
based on the facility’s pattern of report. 
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Laboratory personnel functions 

• All personnel can set up Personal profiles, 
make posts, follow and be followed, send 
messages and get notifications on onehealth 
and can register as patient of other facilities 
and be able to access medical care in those 
facilities. 

• They also carry out functions in their facility 
within their clearance level. 
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Front Desk Officer 

• This personnel initiates patients into the laboratory services by selecting view all registered 
patients after  Registering new patients. Click on a patient’s name  to initiate the patient. 
The front desk can also track lab requests to give updates  and assess referral Drs 
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Front Desk Officer 

• Click on Register new patient. Select yes for patient who have accessed 
care in a facility using onehealth. The username will be enough. If you 
choose no, answer the question and fill the details exposed. You must fill 
the compulsory asterisked ones and submit. 
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Front Desk Officer 
• Click on view all registered 

• From the registered patients list: Search for 
patient using name, username etc. as case 
may be, and click on patient’s name to 
proceed 
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Front Desk Officer 

• Click on patient name to reveal options 

 

• If any patient is registered to your facility online. 
The bio-data of this patient will automatically 
update and make services faster. Encourage and 
assist people to search for your facility & click 
register icon to register. 

• Select Initiate patient & perform referral to 
select test from another facility if you want to 
refer the sample  to another  Lab that does it 
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Laboratory Receptionist 

• During test selection, highlight on the Class/Department of test, search 
for it, check the box to select as many, highlight and search another class 
to add tests from those. When you are done click on proceed. 
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Front Desk Officer 

• On proceeding, inform client of the total sum 
displayed. Proceed if client instructs so or cancel.  

• When you cancel, you  

may uncheck the box to  

deselect test/s. View and  

communicate amount per 

test to client so as to direct  

the de-selection process. 
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Front Desk Officer 

• Fill additional information which are optional 
and proceed 
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Front Desk Officer 

• The success notification appears with initiation code. 
Click on the code to copy it to your clipboard if you 
are running a one man facility (it will increase your 
speed) or copy it out on a paper, noting the case 
sensitive nature and give to client who may not wish 
to pay immediately. 

• Click ok to finish  

attend to Another  

client! 
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Teller 

• Click on collect payment to collect money 

 

• Input initiation code if client has it, especially 
online request paying at facility or search and 
view from view initiated patients 
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Teller 

• View initiated patients to display lists and click anywhere on client’s column or 
input initiation code to display total amount, amount paid, balance and you input 
amount being paid and submit  to automatically generate a receipt. 
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Teller 

• Print the receipt generated  

and give to client. Clients  

registered with your facility  

whether online or offline and  

clients requesting for services  

online will get soft copy of receipts 

in their notification box. 
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Phlebotomist  
• Receives samples, assesses patients’ fitness for testing and samples patients. 

• Click on Process sample  to progress and click on the column of client to serve 

 

• If satisfied (based on your facility’s rejection criteria) with the sample received, 
collected or assessed check accept or reject if otherwise. You can communicate 
your observation.  Then submit and attend to next client. 
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Dispatch Officer 
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Dispatch Officer 

• Click on Print ready result to issue out results 
or print result for preview to issue temporary 
results. 

• You can print all the results once in a page or 
select results to print . 
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Laboratory Officer 2 

• This is the person that generates result, could be the sonographer, radiographer, Medical 
Laboratory Scientist etc. Result submitted cannot be edited by this officer except by the 
supervisor! 

• Click on Input Test Values to manually type your results and submit. 

 

• Click on client column & Ensure you input control values if enabled by your Admin 
or you may be unable to submit results! 
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Laboratory Officer 2 

• Browse for associated pictures and upload  
before you submit. 

• click on upload Results Values for Multiple 
Patient to Automatically assign results to 
patients from the Machine 

 
• This upload is more Technical and may require sending 

API to us, sharing screen or our sending one of our staff 
to your facility. This is free to any part of the world. 

• Seek for support@onehealthissues.com 
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Laboratory Supervisor 

• This is someone very experienced in the process of 
generating results from tests and can easily notice 
inconsistencies. 

• Click on View tests awaiting verification, then clients column, 
test column, view and edit results, upload and edit pictures 
by replacing them if need be and submit and verify for result 
to pass unto the Consultant. 
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Laboratory Supervisor 

• Ensure you upload images before you submit. 
You can edit the results. You must submit 
before you verify. 
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Pathologist or Radiologist 

• Further click on  

result awaiting Pathologists 

Comment or Previously entered Results 

to make comments and view 

Previous comments with or  

without editing them. 
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Pathologist or Radiologist 

• You can edit results and pictures. 

• Ensure you submit results 

• Upload your signature & submit same 
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Pathologist or Radiologist 

• Make comments per test and make overall 
comment. Comment per test is optional while 
overall comment is compulsory, though a full 
stop (.) can mark the result as ready and sent 
to requesting physician and or client.  

• Ensure you submit your overall comment. 
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Setting up clinical services 

• Click on clinical services 
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Setting up clinical services 

• Click on edit settings 

• Click on clinic structure to select the scope of 
hospital. Mini is for primary and secondary 
care givers while standard is for Tertiary 
institutions. Submit  
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Setting up clinical services 

• Click on edit settings 

• Click on change the ward info to set 
admission fee, days it will span and the days 
of grace. Patient will be reminded. After this date the App seizes 

case note until payment is made. 
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Setting up clinical services 

• Click on edit settings 

• Click on select wards to select wards 
according to the scope of hospital. SAVE 
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Setting up Clinical Services 

• Click on view sections 

• Select the clinic specialties available in your 
facility among the many and set them up.  
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Setting up Clinical Services 

• Click on view sections 

• For mini structure you will see and setup 
Private Clinic  
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Setting up clinical services 

• Click on the green icon to add as many Sub-
Admins as you desire. 
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Setting up clinical services 

• Click on your desired clinic specialty to 
perform personnel functions, view them or 
add personnel. Sub-admin can also do this. 
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Setting up clinical services 

• Click on view sections 

• Click on the green icon to add personnel or 
click on personnel to view them or perform 
their functions. 
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Setting up clinical services: 
Records 

• These are the functions of records, onehealth 
will direct further on the task. 
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Setting up clinical services: 
Doctor 

• Click on Perform functions 
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Setting up clinical services: 
Doctor 

• These are your functions, click on any to 
perform. 
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Setting up clinical services: 
Doctor 

• For each action chosen click on the column of 
the name you want to work on. 

 

• You can edit bio-data and or vital signs if need 
be. Ensure you submit after any change. 

• Start a new consultation or display previous 
consultation to familiarise yourself with the 
patient 
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• Registered by records 

• Pay registration fee to hospital teller 

• Initiated by Records from registered patients who 
can edit patient information by changing it to full 
paying, part paying or non-fee paying. 

• Pay consultation fee to the hospital teller for full 
paying and part paying clients 

• Nurse takes vital signs 

• Dr consults as new patient 
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1. Clients either register online after signing 
up at www.onehealthpoints.com or get 
registered by the clinic records at the 
hospital and given username and 
password. Password can be changed. 

2. After registration client pays online or pay 
registration fee to hospital teller. 

3. Clients who want to consult a Dr is 
initiated by  Clinic Records from registered 
patients. The clinic records can edit patient 
information by changing it to full paying, 
part paying or non-fee paying . 

4. Pay consultation fee to the hospital teller 
for full paying and part paying clients 

5. Nurse takes vital signs 
6. Dr consults as new patient 
7. For previously registered clients Dr 

consults as on appointment, referral, 
consult or off appointment. 

8. Patient can be sent to the ward, Pharmacy, 
Laboratory, on appointment or mortuary. 

 

9. A hospital owning a laboratory can offer 
services to others who register with it. For 
these group the Front desk officer initiates 
them into testing by selecting tests for 
them if they’ve not done so online. 
Patients from the clinic, will just need to go 
and pay to the Lab Teller. 
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Setting up clinical services: 
Doctor 

• In selecting lab tests and drugs you can use 
your hospital Lab and Pharmacy or those of 
other establishments on onehealth. 

•   
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Setting up clinical services: 
Doctor 

• Click on patients in the ward  to review 
admitted patients. 
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Setting up clinical services: 
Doctor 

• Click on view previous consultations to view 
and make update using the add icon 
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Setting up clinical services: 
clinic Nurse 

• Click on perform action 
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Setting up clinical services: 
clinic Nurse 
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• For each action chosen click on the name you 
want to work on, input vital signs and submit.  

 



Setting Up Pharmacy 

• Click on Pharmacy 
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Setting Up Pharmacy 

• Click on edit settings 

• Select standard structure for Tertiary facility 
and mini for other centres. Submit  

29/03/2020 Onehealth Issues Global LTD 78 



Setting Up Pharmacy 

• Click on view sections 

• Add sub-admin or click on Pharmacy to 
proceed 
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Setting Up Pharmacy 

• Clicking on Pharmacy reveals 

• Click on Edit setting to set Manage drug store. 
Click on manage drug store to view store & 
Add drugs to drug store or view store activity 
logs.  
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Setting Up Pharmacy 

• After clicking on add drug icon 

• Ensure you fill the fields displayed and submit 
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Setting Up Pharmacy 

• Continue to add limitless number of drugs 
using the add Icon.          Click on drug to edit 

• From the Main store, delete or move drugs to 
dispensary as your wish. 
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Setting Up Pharmacy 

• Click on a drug’s column to edit it 
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Setting Up Pharmacy 

• Click on view section to add personnel, view 
or perform functions of personnel. 

• Click on green icon to add personnel or on 
personnel to view or perform function 
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Setting Up Pharmacy 

• Click on view section to add personnel, view 
or perform functions of personnel. 

• Mini pharmacy structure has only a personnel 
doing the job but can be supervised by Sub 
admin 
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Setting Up Pharmacy 
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• In mini pharmacy structure the functions of 
the Pharmacy Officer include 



Setting Up Pharmacy: 
Store Manager 

• Click on perform function 

• Choose from these functions 
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Setting Up Pharmacy: 
Dispensing Pharmacist / Dispatching Pharmacist 

• Log in and perform functions. Onehealth will 
guide you. 
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Setting Up Pharmacy: Teller 

• Click on Collect Payment 

• Proceed based on where patient is accessing 
pharmacy from 

 

• Onehealth will guide you. 
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Setting Up Pharmacy: Counselling 
Pharmacist 
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Setting Up Pharmacy: Chief 
Pharmacist 

• Functions are as below 
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Setting Up Pharmacy: Chief 
Pharmacist 

• To write Pharmacy Report, click on it and use 
the add icon. Fill all fields and submit. 
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Setting Up Pharmacy: Chief 
Pharmacist 

• To create new register needed but not found 
in onehealth, click on create new register, fill 
the parameters and submit. 

29/03/2020 Onehealth Issues Global LTD 93 



Setting up Wards 

• Click on wards, view section and choose from 
the many wards the one you operate. Add 
sub-admin 
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Setting up Wards 

• Click on a particular ward, then click on Edit 
settings 

 

• Click on ward settings 

• Edit service charges & Edit admission charges 
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Setting up Wards 

• Click on Edit service charges 

• Use the add icon to add services and charges 
• Name of service e.g Lumpectomy, C/S, Oxygen etc 

• Fixed service e.g Lumpectomy, C/S 

• Rate service e.g Oxygen 

• For Rate supply the Price and the quantity that should go for that price. The app will automatically 
make the calculation. 
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Setting up Wards 

• Click on edit admission fees 

• Set up the amount, days covered and days of 
grace. 
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Setting up Wards 

• Click on View sections 

• Click on green icon to add ward nurse/s or 
click on Nurse to perform personnel functions. 
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Setting up Wards: 
ward nurse 

• Click on view patients in ward 

• Click on the column of patient’s name to serve 
patient. 

 

 

• The panel below will appear. Note the green 
writing indicating the days remaining of days 
covered by admission fee and communicate 
same to patient. 
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Setting up Wards: 
ward nurse 
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• Click on any of the functions to perform it 
• Days of 

Admission 

Payment 

remaining 

 



Setting up Wards: 
ward nurse 

• Use the add icon to update vital signs and click 
on particular date to view details of vital signs 
of that date. 
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Setting up Wards: 
ward nurse 

• Use the add icon to update input/output and 
click on particular date to view details of input 
/output of that date. This is similar to other 
charts. 
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Setting up Wards: 
ward nurse 

• Use the add icon to update Nurses report. 
Carefully and intelligently fill the fields. This is 
what onehealth will base on to generate 
editable reports during the next update via 
artificial intelligence. 
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Setting up Wards: 
ward nurse 

• To update previous clinical notes or input 
fresh one, use the add icon, fill the fields and 
submit. 
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Setting up Wards: 
ward nurse 

• Click on view tests requested by Dr  

• View tests selected on admission or in the 
ward, view their status and view ready results.  
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Setting up Records Department 

• Click on Records 
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Setting up Records Department ctd 
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• Click on library and statistics after adding a 
sub-admin if you wish to add one. 

 

 

 

• Click on view sections to progress 

 



Setting up Records Department ctd 

• Add Record Officers and Fee paying Record 
Officers as personnel here 

• To function as the personnel, click on the 
personnel. 
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Setting up Records Department- 
Record Officer 

• Record Officer will click on 

• Click on the clinic of designation or choice to 
work on 

29/03/2020 Onehealth Issues Global LTD 109 



Setting up Records Department- 
Record Officer ctd 

• Click on the displayed functions to perform 
them. Feel free to view records and generate 
statistical data 
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Setting up Records Department- Fee 
paying Record Officer 

• This officer is in-charge of insurance, non fee 
payment and part-payments 

• Click on 

•  choose 

Input codes 

to pre-set  

Registration 

Codes for  

this service 
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Setting up Records Department- Fee 
paying Record Officer ctd 

• Fill the field and insure to indicate if code is 
for a part or non fee paying 

• Indicate if the name and code must match to 
permit registering this patient. Submit. 
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Setting up Records Department- Fee 
paying Record Officer ctd 

• Click on view and update codes then used and 
unused codes to edit and manage codes. 
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Setting up Records Department- Fee 
paying Record Officer ctd 

• Selected codes like used and unused, codes 
not performing well can be mailed to 
insurance or other firms via email by clicking 
on mail selected codes. 

29/03/2020 Onehealth Issues Global LTD 114 



Setting up Finance Department 

• Click on Finance to proceed 
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Setting up Finance Department ctd 

• Click on View Sections 

• Add  sub-admin and or click on Igr section 

 

• Click on view section 

• Add Finance officer or click on Finance officer 
to perform functions  
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Setting up Finance Department – 
Finance Officer 

• This officer collates and writes financial 
reports. Click on Perform actions  to proceed 
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Setting up Finance Department – 
Finance Officer ctd 

• Click on your designated or chosen section to 
view finances and make reports 

• Click on hospital Teller to view 
  

 

 Any section clicked on will 
 display and be viewed under the 
 subheadings of:   

29/03/2020 Onehealth Issues Global LTD 118 



Setting up Finance Department – 
Finance Officer ctd 

• Clicking on any of will display details of 

Payment, including payments as made in 

Hours, weeks…..decades & sum total 
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Setting up Mortuary 

• Click on Mortuary to proceed 
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Setting up Mortuary ctd 

• Click on view sections 

• Add sub-admin and or click on  

mortuary to perform functions 
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Setting up Mortuary ctd 

• Click on view sections to proceed 

• Add personnel or click on personnel to 
perform function. 
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Setting up Mortuary – Records officer 

• Click on the outlined functions to perform any 
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Setting up Mortuary – Records officer 
ctd 

• Click on Register body to recruit new body 
into care. 

• Click on internal body for bodies from the 
ward and external body for those from 
outside. 

• When clicked on external body, click on linked 
facility for bodies using onehealth and 
unlinked for those not yet connected. 
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Setting up Mortuary – Records officer 
ctd 

• If you click on unlinked facility, fill the body’s 
bio-data. 
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Setting up Mortuary – Records officer 
ctd 

• Click on manage services to add or manage 
the fixed and rate services of the mortuary. 
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Setting up Mortuary – Records officer 
ctd 

• Click on request for services to select services for a body. Click on the column to 
select services. You can also view previous services. Click on pay now to collect 
the money due for services or pay later  for hospital teller to collect the money. 
This is according to your facility policies. Note that payment details will always be 
traceable to You. 
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Setting up Mortuary – Records officer 
ctd 

• Click on edit previously unlinked registration 
click on body’s column and edit the field to 
edit bio-data on unlinked bodies as 
information are available. 
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Setting up Mortuary – Records officer 
ctd 
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• Click on view and edit previous registration to 
view and edit other registered bodies. Note 
that most fields are not editable for medico-
legal reasons.  



Setting up Mortuary –  

• Click on print Death certificate to issue one if 
already authorised by the Pathologist 
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Setting up Mortuary – Teller 

• Click on clear outstanding payments & mark 
services paid for as paid and issue receipt as 
generated. 
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Setting up Mortuary – Mortician 

• Click on perform functions.  

• Then click on the column of body to be 
serviced 
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Setting up Mortuary – Mortician ctd 

• Click on Daily maintenance to verify or view 
previously verified daily maintenance on this 
body. 
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Setting up Mortuary – Mortician ctd 

• Click on request autopsy to send request to 
the pathologist 

• Click on discharge  

body for burial to sent 

Body for final rites. 
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Setting up Mortuary – 
Histopathologist 

• Click on perform functions    
• Click on the body’s column & click on input autopsy findings to fill the form 

ensuring compulsory fields and or  request death certificate to permit issuance of 

death certificate. 
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Setting up Mortuary – Histopathologist’s 
autopsy form format 

• Bio-data is carried over 
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Setting up Mortuary – Histopathologist’s 
autopsy form format ctd 

• Organ weight are recorded and cause of 
death stated 
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Setting up Mortuary – Histopathologist’s 
autopsy form format 

• Findings on internal organs and clinical notes 
are documented 
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Setting up Mortuary – Histopathologist’s 
autopsy form format 

• Details of consent and identification of body are entered. 
Salient pictures are uploaded. Assistants and other Drs 
present are noted. 
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Setting up Mortuary – 
Histopathologist 

• During the first request for death certificate you will be 
requested to upload your signature and this can be changed. 
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Setting up Mortuary – Histopathologist’s 
Death Certificate format 

• Death certificate can be printed by you or 
Record officer. 
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Online payments and finances 

• Click on  Finances to view online payment 
history &  make withdrawals. 
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Other features on all platforms 
• You can read and send messages in real time, check notifications, log out, 

search for, view, follow and unfollow other users of Onehealth and go back 
to Home page. Obey copyright Laws. 
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Patients’ side of the app/ Instructions 
to patients 

• Log unto www.onehealthpoints.com 

• Click on sign up   

• Further click on patient  

• Fill the displayed field 

• Click on Register after agreeing  

to terms. 
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Patients’ side of the app/ Instructions 
to patients ctd 

• The email provided will be the mail for 
resetting of password 

• The passwords are case sensitive 

• Ensure you agree to terms 
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Patients’ side of the app/ Instructions 
to patients ctd 

• Wait to be Welcomed into Onehealth! 

• Update information about yourself 

29/03/2020 Onehealth Issues Global LTD 146 



Secure your password!!! 
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Patients’ side of the app/ Instructions 
to patients ctd 

• Click on drop down adjacent your username to 
create, edit personal profile and change password 
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Patients’ side of the app/ Instructions 
to patients ctd 

• Click on your profile to Set up personal profile 
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Patients’ side of the app/ Instructions 
to patients ctd 

• Click on Add cover photo to upload cover 
photo 

• Click on picture to upload you profile picture 

 

• Make posts, like and dislike posts, Search for 
friends and other facilities and follow them 
just as you can be followed 
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Patients’ side of the app/ Instructions to 
patients ctd 

• You can read and send messages in real time, check notifications, log out, 
search for, view, follow and unfollow other users of Onehealth and go back 
to Home page. Obey copyright Laws. 
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Patients’ side of the app/ Instructions to 
patients ctd 

• Check notifications box for your Laboratory 
results, receipts and others.  
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Patients’ side of the app/ Instructions 
to patients ctd 

• Search for facilities your choice, register, click on name of facility, click on desired 
service, select services online and pay online, bank or at facility 
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Patients’ side of the app/ Instructions 
to patients ctd 

• Click on desired service, fill your Bio-data submit & proceed to select services 
online and pay online, bank or at facility 
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Patients’ side of the app/ Instructions 
to patients ctd 

• During test selection, highlight on the Class/Department of test, search 
for it, check the box to select as many, highlight and search another class 
to add tests from those. When you are done click on proceed. 
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Patients’ side of the app/  
Instructions to patients ctd 

• On proceeding, note the total sum displayed. 
Proceed if you can afford so or cancel.  

• When you cancel, you  

may uncheck the box to  

deselect test/s. Note the 

amount per test which can  

guide the de-selection  

process. 
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Patients’ side of the app/  
Instructions to patients ctd 

• The success notification appears with initiation code. 
Click on the code to copy it to your clipboard or copy 
it out on a paper, noting the case sensitive nature 
and may be needed at the facility and during 
payment. 

• Click ok to finish  

and go to transactions 
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Patients’ side of the app/  
Instructions to patients ctd 

• Click on transactions, input initiation code or recover it, proceed to pay, confirm 
that you want to proceed to payment. Note & save Healthcare facility address 

• Choose how to pay and click on option and pay. 
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Patients’ side of the app/  
Instructions to patients ctd 

• Choose online payment, click on it and pay with 
card or bank on Paystack platform 
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Patients’ side of the app/  
Instructions to patients ctd 

• Choose pay in Health facility by clicking on it 
and follow the instructions displayed. 

29/03/2020 Onehealth Issues Global LTD 160 



Healthcare facilities that use 
Onehealth 

• You can sign up as Hospital to use all features of 
the app 

• Pharmacy to use the Pharmacy section 

• Laboratory to use the Pathology Laboratory 
services section 

• Mortuary to use the mortuary section of the app 

• Health check clinic to use the clinic services 

• In all patients can locate and transact with all as 
entities. 
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Updates on Onehealth 

• It is and will continue to be regularly updated 
to meet the ever evolving needs of patients 
and their caregivers.  
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Feel free to contact us: 

• support@onehealthpoints.com 

• info@onehealthpoints.com 

• 09021793333 

• 07010519000 
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